
Port Health & Environmental Services Committee – Outstanding Actions

Item Date Action Officer(s) 
responsible

To be 
completed
/ 
progresse
d to next 
stage

Progress Update

1. 19 
September 
2017

Electric Vehicle 
Charging

Director of 
Transportation 
and Public 
Realm

March 
2019 

The installation of a charging point in Noble Street was 
originally programmed for June 2018, however, there 
were severe delays with some legal questions and 
programming with TfL. The charging point went live on 2 
May 2019
                                                                                                                                                                                                                                         
A hub of eight to ten charging points is planned for 
installation at Baynard House, TfL and CoL are still 
working to deliver this during 2019. 

A report on the strategy for electric vehicle charging will 
come to committee September/November 2019.

2. 16 July 
2018

Water Refill 
Points

Director of 
Transportation 
and Public 
Realm

29 Jan 
2019

The Bow Churchyard drinking water refill point has 
temporarily been turned off for essential maintenance 
following a technical issue with the supply.

We are working with Thames Water to ensure we can 
secure a more reliable supply to the drinking water 
fountain at Bow Churchyard. Arrangements have been 
made with Cheapside Business Alliance to direct 
members of the public to the next nearest drinking water 
refill point at Cheapside junction with Foster Lane.  We 
await information from Thames Water on when they 
expect to complete their element of the work involved.



The installation of the remaining refill points is regrettably 
behind schedule owing to a change in Thames Water 
Utilities practice of approving and processing applications 
and associated street works.  We are working with them 
to prioritise our requirements.  It is expected that a revised 
schedule of installations will be agreed in early August 
and anticipate that installations will be undertaken in 
September.

Usage of the existing refill points in June was 8.1 cubic 
meters, equivalent to 16,000 half-litre bottles. We are 
conducting a small trial to explore ways to increase 
awareness and usage.  We have installed some 
temporary Plastic Free City covers to raise the profile on a 
number of the refill points and will be monitoring their 
impact on usage. 

3. 27 
November 
2018

Garden Waste 
Recycling

Director of the 
Built 
Environment

May 2019 The Chairman requested a report on Garden Waste 
Recycling at a future meeting following progress with the 
new cleansing contract. 

4. 15 January 
2019

Measurement and 
mitigation options 
for operational rail 
noise from 
London 
Underground 
affecting the 
Barbican Estate 

Director of 
Markets and 
Consumer 
Protection 

July 2019 A meeting between Cole Jarman and TfL engineers was 
held on 11/3/19. The meeting discussed the comments 
within the Cole Jarman report on groundborne rail noise, 
the TfL response and any additional information following 
the track walk on the 26 February. 

Full update in agenda item 12 – ‘Update on the issue of 
operational rail noise from London Underground affecting 
the Barbican Estate’


